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қҴҤңҴӀқҌ  ӀҠҚҶӊҾқҷҤң

ҭҳҩҭқӥҴ҃ҧҺӤң҉ҴқҪһқҤӨҖӋҴҥ҉Қҥҥң /҃ҧҺӤң҉Ҵқ҃ Ҵҥҙҩ҉ҘҴңҭқҷӮ

ҬӋҴқҳ҃҃ҴҥҬүҜҬҩқҿҧҲқҶҗҶ҃Ҵҥ ҃ ҥң҃Ҵҥ҃҆ҥү҉

ҝҥҲҩҳҗҶ҃ҴҥҪҸ҃ҫҴ
- ҝ.җҥҷ ҪҶҧҝҲҪҴҬҗҥӨҜҳҕғҶҗ (ҬҴ҄ҴҥҳҒҪҴҬҗҥӨ) ң.ҥҴң҆ӋҴҿҭ҉

- ҝ.Ӏҙ ҪҶҧҝҪҴҬҗҥңҭҴҜҳҕғҶҗ (ҬҴ҄ҴҥҳҒҪҴҬҗҥӨ) ң.ҥҴң҆ӋҴҿҭ҉

- ҝ. җҥҷ қҶҗҶҪҴҬҗҥӨҜҳҕғҶҗ ң.ҥҴҌҢҳґ҃ӋҴҿҠ҉ҾҠҌҥ

- ҭҧҳ҃ҬһҗҥҝҥҲ҃ҴҪқҷҤҜҳҗҶҿқҩ̓ ҶҖҠҹӮқҒҴқ҃ ҴҥҊҳҖ҃ Ҵҥ̓ҩҴң҄ ҳҖҿҤӥ҉

ҖӥҩҤҬҳқҗҶҩҶҚҷ ҥҺӤқҙҷӆ 3 ҬӋҴқҳ҃ҬҳқҗҶҩҶҚҷҿҧҲҚҥҥңҴҢҶҜҴҧ ҄ ү҉ҬҘҴҜҳқҠҥҲҝ҃Ҿ҃ҧӥҴ 

ҝҥҲҩҳҗҶ҃ҴҥҙӋҴ҉Ҵқ
- ҝҧҳҖүӋҴҾҢү҆ҧү҉ҧҴқ/ҝҧҳҖүӋҴҾҢүӀ҃ҬҳңҠҷқ҆ҥ Ҋҳ҉ҭҩҳҖ҃ӋҴҿҠ҉ҾҠҌҥ

- қҶҗҶ҃ҥҌӋҴқҴҏ Ҵ҃ҥ ҙҷӆҙӋҴ҃Ҵҥҝ҃ ҥ̓ү҉Ҋҳ҉ҭҩҳҖҿҠҥӤ ҿҧҲ ҬӤҩқ҉ҴққҶҗҶ҃Ҵҥ 
ҬӋҴқҳ҃҃ҴҥҬүҜҬҩқҿҧҲқҶҗҶ҃Ҵҥ

- ҝҧҳҖ үҴҩҺӀҬ  ү.ҠҥҴқ҃ҥҲҗӤҴҤ Ҋҳ҉ҭҩҳҖ҃ӋҴҿҠ҉ҾҠҌҥ



҃Ҵҥҿ҃ӥӂ҄҆ҩҴң҄ҳҖҿҤӥ҉ / 
҃ҴҥҥҲ҉ҳҜ҄ӥүҠҶҠҴҙ



҆ҩҴң҄ҳҖҿҤӥ҉ҾҝӅқҾҥҹӆү҉ҚҥҥңҖҴ



ҬҴҾҭҗҺ҄ү҉҆ҩҴң҄ҳҖҿҤӥ҉ ңҴҊҴ҃ҬҢҴҩҲҾҪҥҫҒ҃ҶҊ 
Ҭҳ҉̓ң ҃ҴҥҾңҹү҉ Ҿҙ̓ ӀқӀҧҤҷ ҭҥҹүҙҥҳҠҤҴ҃ҥҚҥҥңҌҴҗҶ
ҿҧҲҬҶӆ҉ҿҩҖҧӥүң

҆ҩҴң҄ҳҖҿҤӥ҉ (Conflict )
҆ҩҴң҄ҳҖҿҤӥ҉ ҭңҴҤҘҸ҉ ҾҭҗҺ҃ҴҥҕӨҙҷӆҝҥҴ҃ ґ҄ ҸӮқҾңҹӆү 

ҾңҹӆүҜҺ҆҆ҧҭҥҹү̓ қӁқҬҳ҉̓ңңҷ̓ҩҴңҾҭӅқӂңӤҬүҖ҆ҧӥү҉҃ҳқ 
ҾҝӅқҝҥҴ҃ ґ҃ ҴҥҕӨҙҷӆҾ҃ҶҖ҄ ҸӮқҾҝӅқҝ҃ җҶҩҶҬҳҤ҄ ү҉ңқҺҫҤӨңҴ
җҳӮ҉ҿҗӤүҖҷҗҊқҘҸ҉ҝҳҊҊҺҜҳқ ҾҝӅқҾҭҗҺ҃ҴҥҕӨҚҥҥңҖҴҙҷӆ
Ҿ҃ҶҖ҄ ҸӮқӁқҬҳ҉̓ңҙҷӆңҷ҃ҴҥүҤһӤҥӤҩң҃ҳқҭҥҹүҙӋҴ҉ҴқҥӤҩң҃ҳқ

ҥҲҖҳҜ҆ҩҴңҥҺқҿҥ҉Ӆ҃҄ҸӮқүҤһӤ҃ҳҜ̓ ҩҴңҍҳҜҍӥүқ҄ ү҉
ҝҳҏҭҴҙҷӆҾ҃ҶҖ҄ ҸӮқӁқҿҗӤҧҲ҃ ҥҕҷ ҆қӀҖҤҙҳӆҩӂҝңҳ҃қҸ҃ҘҸ҉
ҩ̓Ҵң҄ ҳҖҿҤӥ҉ӁқҾҌҶ҉ҙӋҴҧҴҤ ҿҗӤҾҝӅқҙҷӆҤүңҥҳҜ҃ ҳқҩӤҴҭҴ҃
ҩ̓Ҵң҄ ҳҖҿҤӥ҉Ҿ҃ҶҖ҄ ҸӮқӁқҝҥҶңҴҕҙҷӆҠүҾҭңҴҲ ̓ ҩҴң҄ҳҖҿҤӥ҉
қҳӮқ ҊҲқӋҴӂҝҬһӤ҃ҴҥҾҝҧҷӆҤқҿҝҧ҉ҙҷӆҬҥӥҴ҉Ҭҥҥ҆Ө



҆ҩҴң҄ҳҖҿҤӥ҉ (Conflict)
҄ӥүҠҶҠҴҙ(Dispute)

҆ҩҴң҄ҳҖҿҤӥ҉ ҜҴ҉ҌқҶҖҙҷӆҾ҃ҶҖ҄ҸӇқҿҧӥҩ ҭҴҙҴ҉
үү҃ӂңӤӂҖӥ҃ҧҴҤҾҝӅқ҄ӥүҠҶҠҴҙҭҥҹүүҴҊҾҝӅқ҄ӥү
ҠҶҠҴҙҙҷӆқӋҴӂҝҬһӤ̓ҩҴң҄ҳҖҿҤӥ҉

҆ҩҴң҄ҳҖҿҤӥ҉

҄ӥүҠҶҠҴҙ

ภาพความขัดแย้ง.pptx
ภาพความขัดแย้ง.pptx


҃Ҵҥҿ҃ӥӂ҄҆ҩҴң҄ҳҖҿҤӥ҉

ҾңҹӆүҾ҃ҶҖ҆ҩҴң҄ҳҖҿҤӥ҉ ҭҥҹү҄ӥүҠҶҠҴҙ ҤӤүңҬӤ҉Ҟҧ

ҥ҃ҲҙҜҗӤү ҙҳӮ҉̓һӤ҃ҥҕҷ ҿҧҲҬҳ҉̓ң Ҟһӥҝ҃ ҥ̓ү҉ ҭҥҹүҭҳҩҭқӥҴ

ҌҺңҌқ Җҳ҉қҳӮқ ҙҺ҃ҟӤҴҤҗӥү҉ҭҴҙҴ҉ҿ҃ӥӂ҄ ҾҠҹӆүӁҭӥ҆ҩҴң

Ҭ҉ҜҾҥҷҤҜҥӥүҤ ҬҴңҳ҆҆ҷ҃ҧҳҜ҆ҹқңҴ 

ҩҶҚҷҙҷӆҖҷҙҷӆҬҺҖ ҆ҹү ҆һӤ҃ҥҕҷҾҊҥҊҴҥүңҌүң҃ҳқҾү҉҃Ӥүқ 

ҭҴ҃ҾҊҥҊҴӂңӤӂҖӥҞҧ ҃Ӆҗӥү҉ӁҭӥңҷҜҺ҆҆ҧҙҷӆҬҴңңҴӂ҃ҧӤ

Ҿ҃ҧҷӆҤҭҥҹүҌӤҩҤӁқ҃ ҴҥҾҊҥҊҴҝҥҲқҷҝҥҲқүң҃ ҳқ



ҥһҝҿҜҜ҃ҴҥҥҲ҉ҳҜ҄ӥүҠҶҠҴҙ/҄ ӥү҄ҳҖҿҤӥ҉
үҤӤҴ҉ҬҳқҗҶҩҶҚҷ 

(1) ҃ҴҥҾҊҥҊҴҗӤүҥү҉ (Negotiation)
(2) ҃Ҵҥӂ҃ҧӤҾ҃ҧҷӆҤҝҥҲқүң҄ӥүҠҶҠҴҙ (Conciliation 
or Mediation)
(3) ҃ҴҥүқҺҏҴӀҗҗҺҧҴ҃Ҵҥ (Arbitration)
(4) ҃ҴҥҠҶҊҴҥҕҴ҆Җҷ҄ү҉ҪҴҧ (Litigation )

҃Ҵҥ
ҾҊҥҊҴ

҃Ҵҥӂ҃ҧӤ
Ҿ҃ҧҷӆҤ

үқҺҏҴӀҗ

җҺҧҴ҃Ҵҥ

ҪҴҧ

ҤҺҗҶҚҥҥң
҆ҩҴң҄ҳҖҿҤӥ҉

ҤҺҗҶҝҳҏҭҴ ңҷ҆ҩҴңҠүӁҊҙҳӮ҉Ҭү҉
ҟӤҴҤ ñҌқҲ ïҌқҲò

ҤҺҗҶ
ҾҋҠҴҲҾҥҹӆү҉

ңҷҿҠӥңҷҌқҲ



Ҿҝӥ ҴҝҥҲҬ҉҆Ө҃Ҵҥӂ҃ҧӤҾ҃ҧҷӆҤҿҧҲҝҥҲқүң҄ӥүҠҶҠҴҙ 

1. ҾҠҹӆүҧҖҝҳҏҭҴ҆ҩҴң҄ҳҖҿҤӥ҉ҭҥҹү҄ӥүҠҶҠҴҙ҄ү҉ҝҥҲҌҴҌқҭҥҹү

Ҭҳ҉̓ң

2. ҾҠҹӆүӁҭӥҾ҃ҶҖ҆ҩҴңҬ҉ҜҾҥҷҤҜҥӥүҤӁқҬҳ҉̓ң 

3. ҾҠҹӆүӁҭӥҬҳ҉̓ңҾ҃ҶҖ̓ ҩҴңҬ҉ҜҬҳқҗҶҬҺ҄ ҿҧҲҬңҴқҋҳқҙӨ

4. ҾҠҹӆүҧҖ̓ Җҷ҄ҸӮқҬһӤҪҴҧ (̓ ҖҷҧӥқҪҴҧ ҆қҧӥқ҆Һ҃)

5. ҾҠҹӆүӁҭӥҝҥҲҌҴҌқҾ҄ӥҴңҴңҷҬӤҩқҥӤҩңӁқ҃ ҥҲҜҩқ҃ ҴҥҤҺҗҶҚҥҥң

6. ҾҠҹӆүӁҭӥҝҥҲҌҴҌқҾ҄ӥҴҘҸ҉҃ҥҲҜҩқ҃ҴҥҤҺҗҶҚҥҥңӂҖӥ҉ӤҴҤ ҬҲҖҩ҃

ҥҩҖҾҥӅҩ ҿҧҲҙҳӆҩҘҸ҉ ҝҥҲҭҤҳҖҾҩҧҴ ҝҥҲҭҤҳҖ̓ ӤҴӁҌӥҊӤҴҤ

7. ҾҝӅқ҃ҴҥӂҝҌӤҩҤӁҭӥ̓һӤ̓ҩҴңҙӋҴ҃ҴҥҾҊҥҊҴҗӤүҥү҉҉ӤҴҤҾ҄ӥҴ ҿҧҲҙӋҴ

҆ҩҴңҬҲҖҩ҃Ӂҭӥҿ҃Ӥ҃ҴҥҗҶҖҗӤүҾҊҥҊҴҥҲҭҩӤҴ҉҆һӤ҆ҩҴң ҬҥӥҴ҉ҜҥҥҤҴ҃ҴҪ

ҿҭӤ҉҆ҩҴңҾҝӅқңҶҗҥӁқ҃ҴҥҾҊҥҊҴҊқ҃ҥҲҙҳӆ҉҆һӤ҆ҩҴңҬҴңҴҥҘҜҥҥҧҺ

҄ӥүҗ҃ҧ҉ҥӤҩң҃ҳқӂҖӥ ҭҥҹүңү҉ҾҭӅқҙҴ҉үү҃҄ү҉ҝҳҏҭҴ



ҭңҴҤҘҸ҉  ҃ҴҥҤҺҗҶҭҥҹүҥҲ҉ҳҜ҄ӥүҠҶҠҴҙ
ҙҷӆңҷҜҺ҆҆ҧҙҷӆҬҴңҾ҄ӥҴңҴҌӤҩҤҾҭҧҹүҿ҃ ӥӂ҄
ҝҳҏҭҴҥҲҭҩӤҴ҉҆һӤ҃ҥҕҷӁҭӥ҆һӤ҃ҥҕҷҾҊҥҊҴ
җӤүҥү҉ӂҖӥҬӋҴҾҥӅҊҖӥҩҤ̓ ҩҴңҬңҳ̓ҥӁҊ

҃ҧӂ҃҃Ҵҥӂ҃ҧӤҾ҃ҧҷӆҤ҄ӥүҠҶҠҴҙ



ҙҳ҃ҫҲҙҷӆҊӋҴҾҝӅқ҄ү҉ҞһӥҙӋҴҭқӥҴҙҷӆӂ҃ҧӤҾ҃ҧҷӆҤ

1. ҃Ҵҥҡҳ҉

2. ҃ҴҥҗҳӮ҉҆ӋҴҘҴң

3. Ҵ҃ҥҬҳ҉Ҿ҃җ

4. ҃ҴҥӁҭӥ҄ӥүңһҧҝӥ үқ҃ҧҳҜ

5. ҢҴҫҴ҃ҴҤ


